
National Core Indicators
Adult Family Survey 2019-20

Family Guardian Survey 2019-20
Harbor Regional Center Report



• The National Core Indicators (NCI) is a tool that 
has been used by public developmental 
disabilities agencies to measure and track 
effectiveness of services as reported by 
individuals served. 

• The core indicators are standard measures used 
across states for those served to assess quality of 
services provided.  

• The Department of Developmental Services 
(DDS) contracts with the State Council on 
Developmental Disabilities (SCDD) to conduct 
annual surveys on these measures.



DDS Website Information
www.dds.ca.gov/rc/nci/

HRC website   https://www.harborrc.org/audits-and-reports

http://www.dds.ca.gov/rc/nci/
https://www.harborrc.org/audits-and-reports


Surveys are completed 
every year

The different types of surveys or 
data collection are rotated every 
three years.

• Adult In Person Survey 2017-18
• Child Family Survey 2018-19
• Adult Family Survey 2019-20
• Family Guardian Survey 2019-20



• The Adult Family Survey gathered information 
from family members or guardians who live with 
individuals over 18 served by the regional center 
and who know them well.

• The Family Guardian Survey gathered 
information from family members or guardians 
who do not live with the individuals over 18 
served by the regional center.

Two Surveys 
Completed in 
2019-2020



Information About the Respondents to the 
Adult Family Survey

29% 
Income between 

$25K-$75K
8% No Earned 

Income
16% Under $25,000

60% 
Age 55-74

25%
Age 35-54

11%
75 and Older

40% 
Have a College 

Degree or Higher

23%
Some College

15%
No Diploma or GED



Information About the Respondents to the 
Family Guardian Survey

13% 
Income between 

$25K-$75K

11% No Earned 
Income

15% Under $25,000

48% 
Age 55-74

13%
Age 35-54

35%
75 and Older

57% 
College Degree or 

Higher

21%
Some College

2%
No High School 
Diploma/GED



Disability of Adult Family Member

Adult Family Survey

Intellectual 
Disability, 

58%

Autism 
Spectrum 
Disorder, 

42%

Cerebral 
Palsy, 
15%

Seizure 
Disorder, 

18%

Family Guardian Survey

Intellectual 
Disability, 

64%

Autism 
Spectrum 
Disorder, 

40%

Cerbral 
Palsy, 
13%

Seizure 
Disorder, 

20%



Ethnicity of Adult Family Member
Adult Family Survey

Asian, 25%

Black, 10%

White, 37%

Hispanic, 
37%

Other, 2%

Family Guardian Survey

Asian, 21%

Black, 8%

White, 67%

Hispanic, 
16%

Other, 0%



Services Received from HRC
Adult Family Survey

Financial  
support, 

11%

In home 
support, 

23%

Out of 
home 

respite, 20%

Day or 
employment 

suppports, 57%

Transportation, 
41%

Self 
directed/FMS, 

12%
Other 

services & 
supports, 

21%

Family Guardian Survey

Financial 
support, 

36%
In home 
support, 

29%

Residential 
support, 

77%

Day or 
employment, 

74%

Transportation, 
65%

Self-
directed, 

22%

Other services 
& supports, 

45%



Language of Adult Family Member
Adult Family Survey

English, 72%

Spanish, 
12%

Tagalog, 2%

Vietnamese, 1%
Khmer, 1%

Korean, 2%
ASL, 1%

Other, 
8%

Family Guardian Survey

English, 97%

Spanish, 0%
Tagalog, 1%

Vietnamese, 1%
Khmer, 1% Korean, 1%

ASL, 1%

Other, 0%



Adult Family Member’s Preferred Means of 
Communication

80%

13%

2%

2%

3%

80%

15%

1%

0%

4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Spoken

Gestures/Body Language

Sign Language/Finger Spelling

Communication Device

Other

Family Guardian Survey

Adult Family Survey



Adult Family Members’ Participation in 
Community During Previous Two Week Period 

13% 13%

27%

9% 8%

25%

20%

47%

56%

16%

5%

15%

8%
7%

28%

13% 14%

49%

0%

10%

20%

30%

40%

50%

60%

Paid Individual Job Paid Small Group
Job

Unpaid Activity Paid with primarily
disabled workers

Paid in facility-
based setting

Unpaid in facility
based setting

School Stay at home Other activiy

Adult Family Survey Family Guardian Survey



Adult Family Survey 
2019-20 Outcomes for Harbor Regional Center

The following slides were adapted from DDS AFS NCI Dashboard:
https://dds.ca.gov/rc/nci/nci-domain-dashboards/adult-family-survey-afs/







No 44%

CA 
Average

67%









Family Guardian Survey 
2019-20 Outcomes for Harbor Regional Center

The following slides were adapted from DDS FGS NCI Dashboard:
https://www.dds.ca.gov/rc/nci/nci-domain-dashboards/family-guardian-survey-fgs/











50%





Ideas or suggestions on how HRC 
can improve?

Implementation 
Recommendations

Enter your suggestions into the 
Chat function 
or
Send email to: 
publicinput@harborrc.org

mailto:publicinput@harborrc.org
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